
National Institute of 

Tourism and Hospitality Management
(Promoted by Ministry of Tourism)

www.nithm.ac.in       I        Ph : 040-23000472     I          Email: director@nithm.ac.in

Five Days (Half day training) 

Hospitality Training Programme for Waiters/Office Boys/Office

 Subordinates/ Domestic Helpers

Objective and Learning outcome: 

1. To enhance the skills of Waiters/Office Boys/Office Subordinates/ Domestic Helpers.

2. Make them efficient and hospitable 

Day Topic Topic Covered Session

Grooming

Personal Hygiene

Importance of Uniform

Reception Handling

Guest Relations

Do's and Don'ts of behaviour

Verbal/Nonverbal 

Communication

Handling of telephone calls 

and enquirers

Table etiquettes

Service of water & snacks

Different types of tea & coffee 
and Sandwich making

09:30 am  - 10:30 am

10:30 am  - 11:25 am

11:35 am  - 01:00 pm

09:30 am  - 10:30 am

10:30 am  - 11:25 am

11:35 am  - 01:00 pm

09:30 am - 11:25 am

10:30 am - 11.25 am

11:35 am - 01.00 pm

09:30 am - 11:25 am

11:35 am - 01.00 pm

09.30 am -01.00 pm

Day 1 

Day 2

Day 3

Day 4

Day 5

Appearance

Behaviour 

Communication/

Telephone Etiquettes

Service Basics

Preparations 

Course Fee :- Rs.3,500/- (Plus GST 18%) per Person

The Course fee includes, Teaching, Training, Uniform, working lunch, coffee & tea and certificate,

Note :  Minimum Batch size 20 and a maximum of 30. 

For Further details contact : 

Ms. Michelle J. Francis : +91 97031 78671

Mr. K. Naveen : +91 95501 11120

www.nithm.ac.in                            eMail : director@nithm.ac.in                           Ph: 97031 78671



National Institute of 

Tourism and Hospitality Management
(Promoted by Ministry of Tourism)

www.nithm.ac.in       I        Ph : 040-23000472     I          Email: director@nithm.ac.in

3 Days (Full Day training) 

Hospitality Training Programme for Waiters/Office Boys/Office

 Subordinates/ Domestic Helpers

Objective and Learning outcome: 

1. To enhance the skills of Waiters/Office Boys/Office Subordinates/ Domestic Helpers.

2. Make them efficient and hospitable 

Day Topic Topic Covered Session

Grooming

Personal Hygiene

Importance of Uniform

Reception Handling

Guest Relations

Do's and Don'ts of behaviour

General Communication

Nonverbal Communication

Handling of telephone 

calls and enquirers

Table etiquettes

Service of water, & snacks

Different types of tea & coffee 
and Sandwich making

09:30 am  - 01:00 pm

02:00 pm - 04:30 pm

09:30 am  - 01:00 pm

02:00 pm - 04:30 pm

09:30 am  - 01:00 pm

02:00 pm - 04:30 pm

Day1 

Day 2

Day 3

Appearance/

Behaviour

Communication/

Telephone Etiquettes

Service Basics

Preparations 

09:30 am  - 01:00 pm

02:00 pm - 04:30 pm

Course Fee :- Rs.3,300/- (Plus GST 18%) per Person

The Course fee includes, Teaching, Training, Uniform, working lunch, coffee & tea and certificate,

Note :  Minimum Batch size 20 and a maximum of 30. 

For Further details contact : 

Ms. Michelle J. Francis : +91 97031 78671

Mr. K. Naveen : +91 95501 11120

www.nithm.ac.in                            eMail : director@nithm.ac.in                           Ph: 97031 78671
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